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WE’RE COMMITTED TO QUALITY

In-house manufacturing facilities provide
the scheduling flexibility to ensure prompt,
dependable delivery, and the ability to control
product quality.

» Automated precision machining and metal
forming

« Electronic assembly, including wave soldering
and surface-mount

» Medical consumables production, including
clean room and precision die cutting

All Products are Subjected to Multiple

Quality Tests

« Systems are assembled only after the order
is received, and are then tested to verify
that they function exactly as needed by
the customer.

Quality Review Board

WE'RE COMMITTED TO QUALITY, SERVICE, INNOVATION AND, MOST
OF ALL, OUR CUSTOMERS.

Consumables Production

* After final testing, all instruments undergo
a 48 hour burn-in, and are then subjected to
a final quality inspection.

Company-wide Customer Satisfaction System

Life-Tech’'s comprehensive customer satisfaction
system involves every employee in ensuring that
our customers are satisfied with our products,
services and support.

* The system is designed to ensure that all
customer satisfaction issues are resolved
promptly, efficiently and effectively.

* A quality review board monitors customer
satisfaction and continually seeks ways of
improving Life-Tech’s customer satisfaction
performance.



WE PROVIDE CONTINUED SERVICE SUPPORT FOR ALL DISCONTINUED
PRODUCTS AS LONG AS REPLACEMENT PARTS ARE AVAILABLE.

WE’RE COMMITTED TO OUR CUSTOMERS
Comprehensive training program ; '
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Life-Tech's home office is available on request.
« Inservice training is provided by experienced i S

clinical specialists.

Shipping Department

On time delivery
* If we fail to ship consumables within 24 hours
of receiving the order, we pay the freight.

» We provide a ship date on receipt of order,
and our on-time ship record is over 97%.

Inservice in Progress

Protection against obsolescence

» We provide continued service support for
all discontinued Life-Tech products as long
as replacement parts are available.

Life-Tech’

Life-Tech International

* An upgrade path is built into all instruments, so
customers with older instruments can upgrade

to the new features. 4235 Greenbriar Drive
Stafford, TX 77477-3995

281-491-6600

800-231-9841

FAX: 281-491-7197
MLO021 Rev B http://www.life-tech.com
©2004-All rights reserved



